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WEST SPRINGFIELD 
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Municipal  
 
Population (2009): 28,165 

Population Density 1681 persons per sq mi 

Registered Vehicles (cars and light trucks; 2008) 23,882 

Median Household Income (2009-ACS)  $51,009 

Subsidized Housing Units (as of 12/22/2010) 442 (3.6% of all town housing) 

  

PVTA 
 
Route 
 

 
FY2010 Ridership* 

 

 
Daily Trips and Frequency 

 
R-10  
Westfield State College  
via Main St. West Springfield 
 

257,990 21 trips per day Mon-Fri 
Every ~ 30 min – 5:00AM to 8:00AM; 
Every 1 hr – 8:00AM to 6:00PM; 
Every 40 min – 6:00PM to 6:40PM; 
Every 1 hr 40 min – 6:40PM to 8:20PM; 
Every 1 hr – 8:20PM to 9:20PM 
 
14 trips per day Sat 
Every 1 hr – 7:00AM to 6:00PM; 
Every 40 min – 6:00PM to 6:40PM; 
Every 1 hr 40 min – 6:40PM to 8:20PM 
 
7 trips per day Sun/Holiday 
Every 1 ½ hr – 9:00AM to 6:00PM 
 
 
 

P-11  
Holyoke Community College 
Express 
 

50,764 10 trips per day Mon-Fri 
Every ~ 1 hr – 7:30AM to 4:35PM 
No weekend service. 
 
 

P-20  
Holyoke/Springfield  
via Holyoke Mall-Riverdale 
 

697,663 35 trips per day Mon-Fri 
Every ~ 30 min – 5:10AM to 6:30PM; 
Every 1 hr – 6:30PM to 7:30PM; 
Every 30 min – 7:30PM to 8:00PM; 
Every ~1 ½ hrs – 8:00PM to 11:08PM 
 
45 trips per day Sat 
Every 30 min – 7:00AM to 10:00AM; 
Every ~ 15 min – 10:00AM to 6:00PM; 
Every 30 min – 6:00PM to 8:30PM 
 
9 trips per day Sun 
Every 1 hr – 9:00AM to 4:00PM 
Every 2 hrs – 4:00PM to 6:00PM 
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R-24  
Essex/Appleton via Cabot  
Holyoke Hospital - Holyoke Mall 
 

102,117 12 trips per day Mon-Fri 
Every 1 hr – 6:00AM to 9:00AM; 
Every 1 ½ hrs – 9:00AM to 4:30PM; 
Every 30 min – 4:30PM to 5:30PM 
 
4 trips per day Sat 
Every 2 hrs – 9:00AM to 3:00PM 
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Total Fixed Route Miles in West Springfield: 27.2 mi 
R-10: 7.8 mi 
P-11: 5.8 mi 
R-14: 2.2 mi 
P-20: 10.4 mi 
R-25: 0.9 mi 

 
FY2011 PVTA Assessment Paid: 
 

$341,971 

FY2010 Paratransit Use: ADA residents:  192 eligible (91 used it) 
Senior service:   308 eligible (106 used it) 
Trips:   11,745 

 
Major trip generators: �      Riverdale Shops 

�      Century Plaza 
�      Eastern States Exposition 
 

Where residents work (2000 Census): 27.5% Work in West Springfield 
72.5% Commute outside of West Springfield
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