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Riding the Bus
Here are some hints that make it easier to use the bus:
•   Arrive at your bus stop 5 to 7 minutes ahead of time. We work hard to stay on time; 

however, buses can run a few minutes late or early at a particular stop depending 
on weather, traffic and other factors.

•   Bus service is provided to each of the listed bus stops and any posted PVTA stop along 
the route. Where there are no posted stops the Bus will stop at any safe location along 
its route between the listed bus stops. To request a stop simply ask the driver while 
you are on board or flag down the bus from the side of the road by waving.

•   When the bus approaches, check the sign above the windshield to be sure it is the 
right bus.  ���

•   Move toward the curb to clearly let the driver know you want to catch that bus.
•   Be sure to have your PVTA pass ready when you board the bus. Your pass should be 

“swiped” through the card reader each time you get on the bus. No transfers are 
necessary.  Also, have your student ID card with you to show a driver or supervisor 
if requested.             

•   As the bus approaches your stop, pull the cord to signal the driver.
•   For safety, watch you step getting on and off.  Use caution crossing streets; use 

intersections and crosswalks whenever possible.��
•   If you lose an item on a bus, contact PVTA at (413) 781-PVTA.  �
•   We operate in all kinds of weather; however, it is a good idea to check with local 

TV and radio stations for special information concerning weather related changes to 
service.

Passenger Responsibilities
We also have some rules that make riding the bus safer and more pleasant for all riders:
•   Eating and drinking are not allowed on the bus. Please keep any food and drinks you 

may need to bring on board (such as your lunch) in closed containers.�
•   Smoking on the bus is prohibited by law.
•   Shirts and shoes are required to board a bus.
•   Please stay seated to avoid falling when the bus starts or stops. Use handrails when 

entering and exiting the bus and when seats are not available.�
•   Electronic devices that could disturb others, such as video games, radios, MP3 players 

must be used with head or earphones.
•   Pets and other animals are not allowed on the bus except for ADA service animals.
•   By law and for safety, all passengers must remain behind the white line while on the 

bus and passengers must keep hands, feet and head inside the bus at all times.
•   We ask that passengers not enter the bus by the back door unless instructed by driver.
•   Passengers should not use profanity or obscene language on the bus. Fighting and 

unruly behavior are not permitted.
•   Passengers using mobility devices such as wheelchairs or scooters must allow the 

devices to be secured in the designated areas on the bus. 
•   Bus windows and vents must be closed to make the bus air conditioning and heating 

systems work properly.  At other times they may be open.
Thank you for following these rules, and for helping us to ensure that you and your fellow 
passengers enjoy a safe and pleasant ride aboard the PVTA.
For more information contact the PVTA at (413) 781-PVTA or log on to www.pvta.com


