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the official real time information app of PVTA

PUFFER’S POND/SHOPPER SHUTTLE
LEAVE MILL 
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AMHERST
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PSB/GRC COWLES LANE BIG Y

ARRIVE 
STOP & 
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FULL SERVICE WEEKDAY
To Stop & Shop via UMass To Mill Hollow/Cushman via UMass

-- -- -- -- -- -- -- -- -- 7:09 7:17 7:25
-- -- -- -- -- -- 7:25 7:30 7:36 7:42 7:51 7:59

7:29 7:32 7:38 7:42 7:48 7:50 8:00 8:05 8:11 8:17 8:26 8:34
8:04 8:07 8:13 8:18 8:24 8:26 8:35 8:40 8:46 8:52 9:01 9:09
8:39 8:42 8:48 8:53 8:59 9:01 9:10 9:15 9:22 9:28 9:37 9:45
9:16 9:19 9:25 9:30 9:36 9:38 9:50 9:55 10:02 10:08 10:17 10:25
9:51 9:54 10:00 10:05 10:12 10:14 10:30 10:35 10:42 10:48 10:57 11:05
10:31 10:34 10:40 10:45 10:52 10:54 11:10 11:15 11:22 11:28 11:37 11:45
11:11 11:14 11:20 11:25 11:32 11:34 11:50 11:55 12:02 12:08 12:17 12:25
11:51 11:54 12:00 12:05 12:12 12:14 12:30 12:35 12:42 12:48 12:57 1:05
12:31 12:34 12:40 12:45 12:52 12:54 1:10 1:15 1:22 1:28 1:37 1:45
1:11 1:14 1:20 1:25 1:32 1:34 1:50 1:55 2:02 2:08 2:17 2:25
1:51 1:54 2:00 2:05 2:12 2:14 2:30 2:35 2:42 2:48 2:57 3:05
2:31 2:34 2:40 2:45 2:52 2:54 3:10 3:15 3:22 3:28 3:37 3:45
3:11 3:14 3:20 3:25 3:32 3:34 3:50 3:55 4:02 4:08 4:17 4:25
3:51 3:54 4:00 4:05 4:12 4:14 4:30 4:35 4:42 4:48 4:57 5:05
4:31 4:34 4:40 4:45 4:52 4:54 5:10 5:15 5:22 5:28 5:37 5:45
5:11 5:14 5:20 5:25 5:32 5:34 5:50 5:55 6:02 6:08 6:17 6:25
5:51 5:54 6:00 6:05 6:12 6:14 6:30 6:35 6:42 6:48 6:57 7:05
6:31 6:34 6:40 6:45 6:52 6:54 7:10 7:15 7:22 7:27 7:36 7:44
7:09 U 7:12 U 7:18 U -- -- -- To Bus Garage via Mass Ave
7:48 7:51 7:57 8:01 8:06 8:08 8:25 8:30 8:36 8:41 8:50 8:58
9:02 U 9:05 U 9:11 U -- -- -- To Bus Garage via Mass Ave

61 2 3 4 5 6 95 87 1

Thanksgiving Day, Christmas Day,
New Year’s Day, Memorial Day,

Independence Day

Sunday Service schedule on the day after 
Thanksgiving and Christmas holidays.

NO SERVICE ON:

Dec. 24, Dec. 31
(Ending at Approximately 6:00pm)

Further information will be posted on our website 
www.umass.edu/bus

and on board all buses two weeks prior to schedule 
changes, or call 545-0056 for details.

SERVICE ENDS EARLY:

U - Returns to the Garage after UMass stops.
PM times are in BOLD



Effective 9/8/26

33

the official real time information app of PVTA

PUFFER’S POND/SHOPPER SHUTTLE

Thanksgiving Day, Christmas Day,
New Year’s Day, Memorial Day,

Independence Day

Sunday Service schedule on the day after 
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FULL SERVICE SATURDAY
To Stop & Shop via UMass To Mill Hollow/Cushman via UMass

-- -- -- -- -- -- -- -- -- 10:49 10:58 11:06
-- -- -- -- -- -- -- -- -- 11:29 11:38 11:46

11:11 11:14 11:20 11:25 11:32 11:34 11:50 11:55 12:02 12:08 12:17 12:25
11:51 11:54 12:00 12:05 12:12 12:14 12:30 12:35 12:42 12:48 12:57 1:05
12:31 12:34 12:40 12:45 12:52 12:54 1:10 1:15 1:22 1:28 1:37 1:45
1:11 1:14 1:20 1:25 1:32 1:34 1:50 1:55 2:02 2:08 2:17 2:25
1:51 1:54 2:00 2:05 2:12 2:14 2:30 2:35 2:42 2:48 2:57 3:05
2:31 2:34 2:40 2:45 2:52 2:54 3:10 3:15 3:22 3:28 3:37 3:45
3:11 3:14 3:20 3:25 3:32 3:34 3:50 3:55 4:02 4:08 4:17 4:25
3:51 3:54 4:00 4:05 4:12 4:14 4:30 4:35 4:42 4:48 4:57 5:05
4:31 4:34 4:40 4:45 4:52 4:54 5:10 5:15 5:22 5:28 5:37 5:45
5:11 5:14 5:20 5:25 5:32 5:34 5:50 5:55 6:02 6:08 6:17 6:25
5:51 5:54 6:00 6:05 6:12 6:14 6:30 6:35 6:42 6:48 6:57 7:05
6:29 U 6:32 U 6:38 U -- -- -- To Bus Garage via Mass Ave
7:09 U 7:12 U 7:18 U -- -- -- To Bus Garage via Mass Ave

FULL SERVICE SUNDAY
To Stop & Shop via UMass To Mill Hollow/Cushman via UMass

-- -- -- -- -- -- -- -- -- 10:49 10:58 11:06
11:11 11:14 11:20 11:25 11:32 11:34 11:50 11:55 12:02 12:08 12:17 12:25
12:31 12:34 12:40 12:45 12:52 12:54 1:10 1:15 1:22 1:28 1:37 1:45
1:51 1:54 2:00 2:05 2:12 2:14 2:30 2:35 2:42 2:48 2:57 3:05
3:11 3:14 3:20 3:25 3:32 3:34 3:50 3:55 4:02 4:08 4:17 4:25
4:31 4:34 4:40 4:45 4:52 4:54 5:10 5:15 5:22 5:28 5:37 5:45
5:51 5:54 6:00 6:05 6:12 6:14 6:30 6:35 6:42 6:48 6:57 7:05
7:09 U 7:12 U 7:18 U -- -- -- To Bus Garage via Mass Ave

61 2 3 4 5 6 95 87 1

Dec. 24, Dec. 31
(Ending at Approximately 6:00pm)

Further information will be posted on our website 
www.umass.edu/bus

and on board all buses two weeks prior to schedule 
changes, or call 545-0056 for details.

SERVICE ENDS EARLY:

U - Returns to the Garage after UMass stops.
PM times are in BOLD
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Rider Information

the official real time information app of PVTA

Lost & Found/Objetos Perdidos
Springfield/Holyoke areas:  413-788-8630
Northampton:    413-586-3548
Amherst/UMass:   413-545-0056
Ware-Palmer-Easthampton:  413-323-6100

Welcome Aboard!/¡Bienvenido a bordo! 
bustracker.pvta.com — For real-time departures./Para las salidas en 
tiempo real. 
www.pvta.com/schedules — Save paper! View bus schedules 
online./¡Ahorra papel! Vea los horarios de los autobuses en línea.

Fares/Tarifas  
Students and employees of Smith, Amherst, 
Hampshire and Mount Holyoke Colleges, and UMass 
must show a valid ID to ride Amherst routes, the B43 and 
the R29. (All riders must pay the fare on the B43 and the 
R29 when school is not in session). If you do not have an 
ID, you must have a pass or 1-ride ticket. Random fare 
inspections are made.

Los estudiantes y empleados de los Colegios Smith, 
Amherst, Hampshire, Mount Holyoke, y UMass deben 
mostrar una identificación válida para montar las rutas 
en Amherst, la B43 y la R29. (Todos los pasajeros deben 
pagar la tarifa en la B43 y la R29 cuando las clases no 
están en sesión). Si usted no tiene una identificación, 
usted debe tener un pase o boleto de viaje. Se realizan 
inspecciones aleatorias de tarifas.

Title VI/Título VI — Customer Service 413-781-7882 or 
www.pvta.com/titlevi to place Title VI complaints/Para presentar quejas 
de Título VI.
  

Accessibility/Accesibilidad — All buses and vans have an ADA 
boarding ramp or lift. All customers are welcome to use them. All 
buses have equipment to secure wheel chairs and scooters; 
audio stop announcements; and visual stop displays./Todos los 
autobuses tienen rampa de acceso de ADA.  Todos los clientes 
pueden usarlas.  Todos los autobuses tienen: equipo para 
aseguar las sillas de ruedas y scooters; anuncios auditivos y 
visuales de parada.

Lost & Found/Objetos Perdidos
Springfield/Holyoke areas:  413-788-8630
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bustracker.pvta.com — For real-time departures./Para las salidas en 
tiempo real. 
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